RENOVATION TIME

REBUILDING YOUR
911 FOUNDATION

This session takes you back to the start of your public safety career, resetting

your mental and emotional outlook to emphasize the importance of
prioritizing your well-being before helping others. It reinforces the profound
responsibility of 9-1-1 professionals as voices of reason, not resentment, for
both callers and responders. Through practical examples, we'll explore the
value of commitment beyond compliance, best practices, and common
pitfalls to avoid. You'll gain confidence in handling situations without fear of
litigation while learning to prevent legal issues effectively. This game-
changing session focuses on staying mission-driven and proactively
combating complacency.

JUNE 10TH, 2025 - COLBERT CO. 911

JUNE 12TH, 2025 - PIKE CO. 911
8:00 AM - 5:00 PM

8 HOURS CEUS

app.al9llboard.com/iraining-registration



