CMCP

UNLOCK YOUR FUTURE.

Center Manager
Certification Program

NENA's Center Manager Certification Program (CMCP) is
designed to equip recently hired, newly promoted, and
aspiring PSAP and 9-1-1 Authority Managers and Supervisors
with the tools needed to effectively manage their agency
through a rigorous 40-hour course of lecture and lab-based
education. For more seasoned 9-1-1 professionals, the CMCP
may serve to fill in some of the gaps and strengthen core
competencies required in
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center management.
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career advancement opportunity

to anyone involved in public safety
agency management, and provides education in subject areas that are critically
important to anyone looking to forge a long and successful career path. The CMCF,
unlike many other upper level emergency communications training programs, * What is a Center Manager
utilizes a real-world, hands-on approach that is focused on topics encountered Management vs. Leadershi
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of combined supervisory and training experience, the program will provide you Business Communications
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