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Add new employees

Upload certifications

Upload External CEUs

Name/Email updates

Remove employees

Edit Leadership

View PSAP information

Monitor compliance rate

Register for training



STOP using Docuware

DO NOT add Virtual Academy CEUs

Be Aware of CEU discrepancy

FIND a BUG? TELL US

Do NOT Upload Competency or Reciprocity



Crisis Call 
Training for the 

ECC

TBDTuscaloosa, AL

Bridging 
Generational Gaps:
Service, Retention, 

and Leadership

SEPTEMBER 17 SEPTEMBER 23

Crisis Call 
Training for the 

ECC

TBD

SEPTEMBER 24

Crimes in 
Progress

Auburn, AL

SEPTEMBER 26

Crimes in 
Progress

TBD

SEPTEMBER 27

Communications 
Training Officer

(CTO)

Birmingham, AL Troy, AL

LifeBridges to 
Suicide Callers: 
Core Concepts

LifeBridges to 
Suicide Callers: 
Core Concepts

Robertsdale, AL Montgomery, AL

Bridging 
Generational Gaps:
Service, Retention, 

and Leadership

SEPT. 4-6 SEPTEMBER 9 SEPTEMBER 10 SEPTEMBER 16AUGUST 28

Trussville, AL

Human Trafficking 
and the PST’s Role

AUGUST 27AUGUST 15 AUGUST 16 AUGUST 22 AUGUST 23

Mobile, ALHuntsville, AL

Am I Just A 
Dispatcher?

Am I Just A 
Dispatcher?

Foundations of 
Emergency Mental 
Health Dispatching

Foundations of 
Emergency Mental 
Health Dispatching

Pell City, AL Florence, AL Clanton, AL

Human Trafficking 
and the PST’s Role

Class Full

UPCOMING              TRAINING

provided by



DO  YOU  NEED  A

PST COURSE?

September 16-20 
Baldwin 911

December 2-6
TBD??

December 9-13 
Auburn PD











PST Certification Reimbursement 
submissions made prior to the 10th 
will be paid at the end of the month. 
All submissions made the 11th or 
later will be paid the following month.

Are you hiring? 
Let us advertise your job opening!
OR  
Looking for a job? 
Check our website for openings!

FY24 Legacy 9-1-1 Cost 
Reimbursement submissions are 
due by the 10th of each month. 

Upload, Validate, Aggregate your 
GIS data to the State office VEP

DEADLINES AND REMINDERS




