
ANNOUNCEMENT
TRAINING CLASS

ST. CLAIR EMERGENCY
OPERATIONS CENTER
1610 Cogswell Ave. Pell City, AL
Thursday, August 1, 2024

ANNISTON FIRE/AL FIRE COLLEGE
REGIONAL TRAINING CENTER
5302 McClellan Blvd, Anniston, AL
Wednesday, July 31, 2024

Role of call-takers in a crisis response system

Suicide assessment and intervention

Call management and transfers to
  988 and warm line

Scenario based training

Recognizing potential mental health-related calls

Crisis Call TrainingCrisis Call Training  
for Emergency Communication Centersfor Emergency Communication Centers

presented by

provided by

education@al911board.com
334.440.7911 *VERY LIMITED

number of seats*

*FREE to attend*

8:00 a.m. - 5:00 p.m.

8 CEUs

https://app.al911board.com/training-registration

