
tea Ql..l.�IIII�� 

EDUCATION 

&TRAINING 

New 9-1-1 Training Opportunity 

Center Training Officer Program 
In the PSAP, people are your most important resource. The NENA Center Training 

Officer (CTO) Program provides you with the proper framework to train your new 

employees, which leads to better performance and higher retention rates. The course 

covers proper documentation of performance, evaluation of performance, setting 

milestones, and developing a plan for trainee success. 

In order to fully participate in daily assignments and activities, all students should 

bring a laptop with a USB port, Microsoft Word and PDF reader software. 

This is a 3-day course. 

Follow NENA Education and Training on Facebook and Twitter 

@911NENA911 & facebook.com/911NENA911 

https://www.nena.org/events/EventDetails.aspx?id=1869225&group=

