
October 17, 2023
Talk About It Tuesday!



Introduction & 
Contact 
Information

Anderson Brooms
GIS Program Manager for the Alabama 9-1-1 Board
Email:   anderson@al911board.com 

Adam Brown
Deputy Director for the Alabama 9-1-1 Board
Email:   adam@al911board.com

Laura Ehrhart 
Education and Outreach Program Manager
O: 334-440-7912
M: 334-451-9984
Email:  laura@al911board.com 

Nida Jackson
Senior GIS Specialist for the Alabama 9-1-1 Board
Email:   nida@al911board.com 

Leah Missildine
Executive Director for the Alabama 9-1-1 Board
Email:  leah@al911board.com

Michelle Peel
Program Coordinator for the Alabama 9-1-1 Board
Email:   michelle@al911board.com

(334) 440-7911
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Agenda
o Rule Change
o Information You Need
o Step-by-step through the process
o Questions

October 17, 2023



During the July 2023 meeting of the Alabama 9-1-1 Board, an 
amendment to Rule 585-X-4.10 was made pursuant to Section 
11-98, Alabama Code, 1975, as amended, for adjustment of 
the monthly statewide service charge by an amount equal to 
the rate of growth, determined as a percentage, in the 
Consumer Price Index for Urban Consumers (CPI-U) for the 
preceding five years. The Alabama statewide service charge 
has been adjusted to $2.23. 

As per the rule amendment, you are to begin collecting this amount 
on January 1, 2024.





• Information from the Telecommunications Service Provider (Telco)
• Contact information of the telecommunications company at their primary place of business

including postal address, email address, and phone number
• FEIN
• Connection information for each rate collected during the reporting period

• If you are a third-party remitter:
• Your contact information including address, email, and phone number
• Your agency’s FEIN

• Payment information
• Credit Card

• Billing contact information for the cardholder
• Card number, expiration date, security code

• Electronic check (e-check)
• Name on account
• Routing number
• Account number

Information you need to complete
remittance via the portal



What is a third-party remitter?

You are a third-party remitter if:

You are not employed by the telecommunications company for which you are remitting
the 9-1-1 fees.  You do not receive a W-2 as an employee of the telecommunications
service provider.

You or the entity you work for is responsible for remitting 9-1-1 fees on behalf of a
telecommunications service provider.



• Information from the Telecommunications Service Provider (Telco)
• Contact information of the telecommunications company at their primary place of business

including postal address, email address, and phone number
• FEIN
• Connection information for each rate collected during the reporting period

• If you are a third-party remitter:
• Your contact information including address, email, and phone number
• Your agency’s FEIN

• Payment information
• Credit Card

• Billing contact information for the cardholder
• Card number, expiration date, security code

• Electronic check (e-check)
• Name on account
• Routing number
• Account number

Information you need to complete
remittance via the portal







On this page, you will enter the information for 
the company providing services to the end user.

Service Provider Information 





All this information must be that of the 
telecommunication service provider (telco) that 
provides telecommunications services to the end 
user/citizen.  The email address should be that of 
the CEO/CFO, billing supervisor, or staff 
accountant of the telecommunications company, 
not the tax agent. 



Third-Party Preparer Information

You will only see this page if you are a third-party

preparing the form for another business.









Service Connections



This will change to two fields:
$1.86 Wireline Count
$2.23 Wireline Count

This will change to two fields:
$1.86 Wireless Count
$2.23 Wireless Count



This will change to two fields:
$1.86 VoIP Count
$2.23 VoIP Count

This will change to two fields:
$1.86 Count
$2.23 Count









Connections totals:
10 @ $1.86
17 @ $2.23 

Gross Total
$56.51



Summary Page

















Customer Information 

Country 

United States 

First Name* 

Michelle 

Address* 

1 Commerce Street Ste 620 

Address 2 

City* 

Montgomery 

ZI Pf Postal Code * 

36104 

Phone* 

334-440-7911

IJ@alabama911 board 

Complete all required fields [ * ] 

B 
Last Name* 

Peel 

State 

AL-Alabama LI 

lffl Alabama 9-1-1 Board 

Transaction Summary 

Carrier Remittance $23.41 

Total Fee Paid Through $27.41 
Alabama.gov 

Need Help? 

This service is provided by Alabama Interactive (Al) 
working under contract T001 awarded by the state of 

Alabama. The online price of items purchased through 
Al includes funds used to develop, maintain and 

expand the service offerings of the eGov contract. 

@al911 board � http://al911board.com 

This is the address where the payment confirmation will be delivered.









Once you click submit payment, you will see a message that payment is processing.  
Once it is processed, you will get sent to a confirmation page.  You will also receive a confirmation email. 

Make sure your IT department whitelists 
receipts@alabamainteractive.org



If you need help or submitted the wrong information, you may contact
 
Michelle or Leah 

334-440-7911(Mon-Fri 8-4:30 CST)  
911feeremittance@al911board.com. 

For technical assistance please contact 1-866-353-3468
support@alabamainteractive.org  

mailto:911feeremittance@al911board.com
mailto:support@alabamainteractive.org
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